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Why Primary Care matters at a glance:

Most health problems are solved in the neighbourhood

— 1000 persons

—— 800 report symptoms

327 consider seeking medical care

217 visit a physician's office
(113 visit a primary care
physician’s office)

65 visit a complementary or
alternative medical care provider

21 visit a hospital outpatient clinic
14 receive home health care
__— 13 visit an emergency department
_— 8 are hospitalized

——— <<1is hospitalized in an academic
medical center

Kerr 1960 & Green 2001 (NEJM)
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Effective Primary Care is Person centred

Not disease oriented
Needs & values driven
Bio — psycho - social

S
Better health outcomes
Lower costs
Less consultations
More happy Patients
and Professionals
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More time for bio-psycho-social approach works!
General practices Afferden the Netherlands
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Key policies for strong Primary Care

1. Macro level:
A. Integration of healthcare and social care
B. Sufficient numeration, based on capitation fee
C. Increasing PC workforce — vocational GP training
2. Meso level:
A. Multidisciplinary Primary Care Units
B. Interprofessional collaboration and training
3. Micro level:
A. Personal Continuity of care

B. Patient empowerment
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Multidisciplinary Primary Care units
Wellbeing service counties Finland

Primary healthcare is defined by law and includes:

@ 9 &

Monitoring Health Maternity and School and
the health of counselling child welfare student
population healthcare

& an A 88 #

Mental Substance Home care Appointments with MDs
healthcare abuse services services and other healthcare

professionals

Dental
health
services

Screening for specified
diseases and
vaccinations against
infectious diseases

)
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Emergency care and In-patient
treatment for care for those
accidents in need

eurohealthobservatory.who.int/publications/i/finland-health-system-summary
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Ghent introduces all medical students in
Community oriented Primary Care
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Value Nurses’ skills and knowledge

NE@=

+
< =N
J

& -

» . .l' Y . :\:f;’. -‘ ..: - - )'i
7-" . ‘f : ? ’:: ° : “‘bw .~\
v Gustap. Klinemt Lebensbaum

european forum
for primary care

Radboudumc



PC professionals florish
with Personal continuitiy of care &
interprofessional collaboration

Patient list
Same doctor or nurse
Same team

Same building

Time and training

Ernst Fuchs Blumen stilleben
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Empowering patients’ selfmanagement

Conversations should be
between experts

I'm an expert
on heaithcare

I'm an expert on

B
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Spoelman et al (2016). Effect of an evidence-based website on healthcare usage: an

LA

interrupted time-series study. BMJ open, 6(11), e013166.
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Not one size fits all

Keep administrative burden at a minimum

Evan D. Gumas et al., Overworked and Undervalued: Unmasking Primary Care Physicians'
Dissatisfaction in 10 High-Income Countries: 2023 https://doi.org/10.26099/t0y2-6k44
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https://doi.org/10.26099/t0y2-6k44

Trust the professional and let them care from the heart
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YOU MATTER!
Personcentred integrated Primary care Professionals
can achieve the Quintuple aim

The Quintuple Aim
For health care improvement

Impraving Enhancing
population the cara
health experence

Advancing
health agquity

Schlesinger F. Beim Dordedktor*lT‘f)l

Nundy S et al. The Quintuple Aim for Health Care Improvement: A New Imperative to
Advance Health Equity. JAMA. 2022;327(6):521-522.
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